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▲Governor Yoshimura talks with “Miraiya Links” ▲ Photo session by the guests 

【Translation】 

 

 

 

<Press Release> 

January 17, 2025 

OUTSOURCING Inc. 

 

OUTSOURCING Inc. exhibits AI Concierge Robot  

at the Media Launch Event of the "Osaka Healthcare Pavilion" for the Osaka-Kansai Expo 

- Mr. Hirofumi Yoshimura, Governor of Osaka Prefecture and Others Experience the Expo Special Edition "Miraiya Links"- 

 

OUTSOURCING Inc. (Head Office: Chiyoda-ku, Tokyo; Representative Director: Takayuki Yamazaki; hereinafter “OUTSOURCING”) participated in the 

“media launch event for the exhibition of the Osaka Healthcare Pavilion," for 2025 Osaka-Kansai Expo, held on December 20 (Fri.), 2024, and unveiled 

the Expo-specialized AI concierge robot, "Miraiya Links." 

 

  

 

 

■About Media Launch Event 

At the media launch event, the exhibition contents for the Osaka Healthcare Pavilion were unveiled, with Mr. Hirofumi Yoshimura, Governor of Osaka 

Prefecture and Mr. Hideyuki Yokoyama, Mayor of Osaka City experiencing some of the featured displays. 

At OUTSOURCING’s booth, the AI concierge robot "Miraiya Links" designed to welcome and serve guests from around the world at the pavilion, 

greeted attendees. Capable of supporting 5 languages and offering non-contact vital measurement, "Miraiya Links" garnered significant interest from the 

guests. 

Governor Yoshimura, who experienced the AI concierge service, expressed his expectations, saying, "I look forward to seeing its performance at the 

Expo." 

 

<About Osaka Healthcare Pavilion> 

"REBORN," which is the theme of participation for the pavilion, includes the meaning that "People will be reborn" and "We will take a new step forward."  
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The Expo will be an opportunity for all “People” to reconsider their own way of life, discover and reaffirm their own values and purpose in life, and change 

their motivation and awareness for self-realization, and develop initiatives that contribute to their "REBORN" as a new individuals.  

 

Name: Osaka Healthcare Pavilion - Nest for Reborn 

Date: April 13 (Sun.) to October 13 (Mon.), 2025 

Venue: Yumeshima (Osaka Bay Area) 

Official Website: https://2025osaka-pavilion.jp/ 

 

■Functions of AI Concierge Robot "Miraiya Links" 

 “Miraiya Links” is the AI robot that integrates cutting-edge technology developed by our group company, 

OUTSOURCING TECHNOLOGY Inc. 

With its approachable character and futuristic design, combined with advanced conversation capabilities, it 

provides concierge and healthcare services. 

 

⚫ Equipped with a multilingual voice input/output interface, enabling smooth communication with customers 

from around the world.  

⚫ Utilizing interactive and emotionally expressive 3D digital human technology, it achieves high empathy 

with users.  

⚫ Featuring non-contact vital sensing functions powered by biometric data analysis AI, it can measure and 

display the user's heart rate, blood pressure, blood oxygen level, blood sugar level, and lactate level. 

 

Supported Languages: Japanese, English, French, Korean, Chinese 

 

 

■Future Outlook 

OUTSOURCING will provide not only a comfortable technology experience for visitors from around the world at the Osaka Healthcare Pavilion by 

offering multilingual concierge services that break down language barriers, as well as healthcare services utilizing non-contact vital sensing functions, but 

also an opportunity to reflect on our health, and promote increased awareness of better lifestyles. 

 

 

■About OUTSOURCING 

Company Name: OUTSOURCING Inc. 

Representative: Takayuki Yamazaki, Representative Director 

Head Office: Marunouchi Trust Tower Main 19F, 1-8-3 Marunouchi, Chiyoda-ku, Tokyo 

 Business: Domestic Engineering Outsourcing Business, Domestic Manufacturing Outsourcing Business 

Domestic Service Operations Outsourcing Business,  

Overseas Engineering Outsourcing Business, Overseas Manufacturing and Service Operations Outsourcing Business 

 

Established: January 1997 

Capital Stock: JPY 100 million (As of December 1, 2024) 

URL:https://www.outsourcing.co.jp/(Link) 

https://www.outsourcing.co.jp/
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■About OUTSOURCING TECHNOLOGY Inc. 

Company Name: OUTSOURCING TECHNOLOGY Inc. 

Representative: Yoshiaki Kasai, Representative Director 

Head Office: Marunouchi Trust Tower Main 16/17F, 1-8-3, Marunouchi, Chiyoda-ku, Tokyo 

Business: Engineer Dispatching and Development Contracting for IT, Mechanical, Electronic, Electrical, and Software 

Employment Placement Services (Professional Employment Placement) 

Import/Export, Sales, Design/Construction, Maintenance and Other Technical Services, etc. of Hardware, Software and Services related to 

Corporate Networks, Computers and Information Communication Systems 

Established: December 2004 

Capital Stock: JPY 483 million (As of December 31, 2023) 

URL: https://www.ostechnology.co.jp 

 

 

[Contact for inquiries regarding this matter] 

Public Relations and Branding Department 

OUTSOURCING Inc. 

E-mail: pr@outsourcing.co.jp 

https://www.ostechnology.co.jp/

